
2022-23 Chatham Literacy  
Community Impact Report



Dear Friends,
By any measure, 2023 was an outstanding year for 

Chatham Literacy. We enhanced our offerings for our 
learners and formed new partnerships in the community. 
We expanded our programs to a more diverse group of 
learners and extended our geographical reach into rural 
parts of the county that are traditionally underserved. 
And we continued to evolve our organization, finding 
new ways to utilize the skills of our volunteers, and 
offering potential new services to our existing learners 
to meet their changing needs.

In short, it was a great year.  Let’s take a quick look 
at a few of the accomplishments.

Enhancing
Our long-time partner, Carolina Meadows, offers us 

classroom space on its campus and financial support 
and we, in return, make volunteer opportunities 
available to the residents to tutor Carolina Meadows’ 
employees. This year, I am proud to announce that 
we enhanced this service model by partnering with 
Governors Club and Galloway Ridge. Together, they 
will provide us with new sources of tutors and learners 
and more locations to offer classes.  

We also enhanced our program offerings. We 
piloted a Financial Literacy program that teaches 
adults about budgeting basics, such as: creating a 
budget, saving while spending, and tackling credit 
score ratings. We developed a Spanish Language class 
that we will pilot in 2024 to help Spanish-speaking 
adults learn how to read and write in Spanish, building 
a literacy foundation from where they can more easily 
transition into our ESOL or other programs where 
basic language skills are so critical.

Expanding
We also expanded our ability to serve adults.  
• �We instructed 151 adult learners in 2023, an increase 

of 45% over the prior year.

• �We recorded 4,030 total instructional hours, an 
increase of 36%.

• ��We were thankful to have 54 tutors who worked with 
learners this year, an increase of 32%.

In addition, we began offering programs in Moncure 
in 2023, our first reach into a rural part of our county 
that is underserved. As we learn lessons from our work 
in Moncure, we plan to expand to other rural areas of 
our county next year.

And we began to offer a very special program for 
adults with learning disabilities, through a partnership 
with Chatham Trades. Please read the article in this 
report for more details!

Evolving
We continued to evolve our organization in 2023. 

We made a major effort this year to capture more data 
to both evaluate our programs and the progress our 
learners make as they graduate from our programs. 
Our mission is to help learners become more 
successful and so we are working hard to measure 
impact.

We also know that our volunteers and tutors are 
highly educated and very smart. We are finding new 
ways to engage and involve them in problem solving, 
making them an integral part of the Chatham Literacy 
team.

Teamwork
This letter would not be complete without me 

thanking each of you for your teamwork and 
involvement in the Chatham Literacy family. Whether 
you are a volunteer or tutor, or a donor who has 
generously given to us, we thank you! Every 
accomplishment you read in this report is a direct 
result of you adopting us as part of your family!

Respectfully,  

Enhancing, Expanding, Evolving
A Letter from Vicki Newell, Executive Director

The Year in Numbers
(July 2022 – June 2023)

Geographic Distribution Program Enrollment
93 – Siler City

13 – Pittsboro

2 – Bear Creek

32 – North Chatham

10 – Moncure

1 – Goldston

78 – ESOL

25 – Financial Literacy

28 – Adult Goal-Based Education

20 – Citizenship

151 
Adults  
Served

80%
Achieved a 
literacy goal

54
Tutors



Earning the  
American Dream

There are many people who have dreamed about 
becoming American citizens for years. That is the 
case for Petra Fernandez, who emigrated to the 
United States from Mexico 23 years ago.  

She moved to North Carolina initially because she 
had family members here. Her first job was working 
for McDonald’s in Sanford. She worked long hours 
while raising four children as a divorced single 
parent.   

After years of hard work and promotions, Petra 
has earned the position of store manager for 
McDonald’s in Pittsboro. She manages 35-40 
employees among her many responsibilities.

All along, Petra had dreamed of one day 
becoming a U.S. citizen. When she finally qualified 
to apply for citizenship, she was very excited. 

But Petra knew she needed help to prepare for 
the rigorous citizenship test. That’s where Chatham 
Literacy came in. We have a strong citizenship 
tutoring program that has helped 140 people 
become U.S. citizens over the past 14 years. 

“I had two different tutors work with me during 
the year or so I was preparing to take the test,” 
Petra said. “They really helped me study U.S. 
history and government and were so patient 
in answering my questions. Chatham Literacy 
also helped me with the paperwork and was so 
supportive.”

Petra received her U.S. citizenship in May 2023.  
“I feel so free now,” Petra added. “It is amazing 
how safe and secure I now feel. And my children 
are so proud of me.”

Chatham Literacy  
Receives Award

Chatham Literacy was recognized as Small 
Employer of the Year for outstanding work 
in 2022 by N.C. Rehabilitation Association. 
Chatham Literacy was selected for this award 
out of 200 small business employers across 
the state.

Kimberly Hernandez faces the challenges 
of cerebral palsy. She was placed with 
Chatham Literacy so that we would provide 
training and exposure to a real work 
setting, preparing Kimberly for competitive 
employment. Chatham Literacy employed 
Kimberly, enabling her to grow in confidence 
and to open doors of opportunity. Kimberly 
is now enrolled at UNC-G where she is also 
employed as a Resident Assistant. 



Chatham Literacy 
Receives  
Certification

Chatham Literacy was named a certified 
Service Enterprise this year, joining only 
650 other organizations across the United 
States to receive this special recognition.  

This national certification is for 
nonprofits that have proven their 
excellence in the fundamental and 
strategic use of volunteers and their skills 
to address community needs.  Service 
Enterprises are rated among the top 
11% of nonprofits in the country in 
volunteer engagement and organizational 
performance.

Helping an  
Entrepreneur Succeed

Yeraldyn Martinez is an impressive young 
entrepreneur! At the age of 22, Yera decided on an 
important life goal: to become a successful small 
business owner. Within a year, Yera and her friend 
and business partner Iliana Escalante opened the 
doors to Carolina Cravings, now a thriving retail 
bakery in downtown Pittsboro.

As a high school graduate with no business 
management experience or knowledge, Yera 
immediately began educating herself by taking 
courses online and at the community college, plus 
seeking advice from many local small business 
owners. She also enrolled in a free Chatham 
Literacy course, “Money Smart” which she credits 
for being a major factor in her success as an 
entrepreneur.

“That first year, we were paying bills and keeping 
afloat but we had no idea where our money was 
going – or how to plan for the future. I learned so 
much that helped me with my personal finances 
as well as the business,” Yera explained.  Learning 
how to identify “needs” vs. “wants” was an eye 
opener for Yera, resulting in better planning and 
budgeting. She established various accounts, 
including savings, and now works closely with a 
personal banker.

Yera would like to grow and expand the business, 
and she is carefully setting goals and managing 
finances to achieve them. She hopes to add a small 
van and another part-time worker within the next 
year, enabling Carolina Cravings to take its products 
into the surrounding communities. 

When asked of what she is most proud, Yera 
quickly replied, “My journey – spirit, discipline, 
taking chances, passion and commitment – and the 
people I get to meet. It is a huge blessing to open 
our business doors every day.”



Beth Anderson 
Maureen Avakian 
Scott Cabe 
B Demers 
Cyndi Harris 
Mary Harris 
Evelyn Hernandez 
Larry Hicks 
Nikia Jeffries 
Teresa Keefner 
Chris Kehrer 
Cindy Lodestro 
Selena Lopez 

Terry McMillan 
Noemi Mora 
Dennis Nalty 
Ed Neely 
Wes Newell 
Janet Nichols 
Michael Palmer 
Miriam Pollard 
Liza Terll 
Vicky Tobar 
Eric Williams 
Allan Zempel

Thanks to Our  
Non-Tutor 
Volunteers

Helping Adults  
with Disabilities

Chatham Trades, a Siler City-based nonprofit, 
provides vocational and educational training 
for adults with intellectual and developmental 
disabilities.

Each week, Chatham Literacy tutors teach an 
enormously popular in-house class for 14 of these 
adults. The tutors practice reading, writing and 
comprehension by reading special news stories with 
the learners, helping them understand key words, 
and engaging them in conversation.

This unique partnership resulted from a long-term 
friendship between Chatham Trades Executive 
Director Shawn Poe and Chatham Literacy’s 
Executive Director Vicki Newell. Shawn asked Vicki 
one day if it would be possible for Chatham Literacy 
to offer a special class for her organization.

Volunteer tutors Linda and Dennis Nalty quickly 
developed the program and in November 2022 
began teaching. They were uniquely qualified to 
tackle this task: Linda and Dennis are the legal 
guardians of Dennis’ brother, who has intellectual 
and developmental disabilities as well. 

Linda and Dennis have big hearts. “The thing that 
makes me most happy is how much the students 
love to come to class,” Linda explained. “Many of 
our students have really progressed since we started, 
both in literacy skills and social skills.”

Shawn Poe has noticed the difference as well. “The 
students have really grown through this classroom 
experience. For example, the simple process of 
being in a class and raising your hand to speak is a 
new experience. And Linda and Dennis use maps to 
show where the news takes place and discuss these 
states and countries. Many of their students have 
never been outside of this area and this is a very 
special way for them to explore the world virtually. 
Those in the class love Linda and Dennis!”

The collaboration between Chatham Trades and 
Chatham Literacy is a perfect example of how 
two nonprofits can help each other achieve their 
individual missions and goals through partnership.



Teaching English  
to Make a Difference

Teaching English to adults from other countries 
is one of the primary goals of Chatham Literacy. In 
2023, we had 78 active adult learners in our English 
for Speakers of Other Languages (ESOL) program. 
Key to this effort is the strong relationship between 
our volunteer tutors and learners.

Vicky Klementowicz is a great example of a tutor 
who has empathy for her learners. Born in Australia, 
she lived in a number of countries across Europe, 
experiencing language and cultural barriers. “My 
desire to tutor comes from a shared experience,” 
she explained. “I understand very well the 
challenge for those coming from other countries.”

Vicky is currently working with Joanna Balderas.  
Originally from Mexico, Joanna came to the U.S. in 
pursuit of the “American Dream,” a better life with 
more opportunities for her and her children. She 
strongly wants to learn English.

“I live here now,” she said. “I need to be able 
to communicate with my own children better and 
help them with material and homework that their 
teachers send home. I want to be able to help my 
children with their writing as well. And learning 
English is helping me at work.”

Vicky believes that Joanna is making great 
progress. Joanna is a hard worker and really wants 
to learn. “I think our relationship is so strong 
because I understand where Joanna is coming 
from.” There is a mutual respect.

Thanks to your generosity, Chatham Literacy is 
transforming lives through literacy. There are 
many ways you can continue to help. 

📖 �Make a financial gift, online or by mail. 

📖 �Become a sustainer with regular monthly  
donations through your credit or debit card. 

📖 �Make a charitable stock donation. This 
could allow you to avoid taxes on gains 
while also helping out Chatham Literacy. 

📖 �Make a donation to meet your Required 
Minimum Distribution (RMD) from your 
IRAs/401ks.

📖 �Include Chatham Literacy in your planned 
giving.

📖 �Shop online through iGive.com. 

📖 �Donate your time as a tutor! We offer both 
in-person and distance learning.

📖 �Become engaged as a Board Director or 
committee member.

Take Action:  
Donate Today!



* �Indicates 3+ years  
of giving

Suzie Acree  
Michael Akridge  
Julio and Lee Alberdi *
Nina Alperin  
Bill Alston  
William Alston  
Caroline Alter  
Beth Anderson *
Natosha Anderson *
Howard and Margaret Arbuckle  
Susan Arrington *
Bill Arthur *
Ingram and Christie Austin *
Alan and Maureen Avakian  
Laurie Badone  
Helen Barnhardt *
Evelyn Barrow  
Joe and Diane Bastian  
Jill  Beachler  
Roger and Rhoda Berkowitz  
Mary Bernsen  
Robert and Patricia Biggers *
Fran Biggin  
Bruce and Dianne Birch *
Jo Ann Bolig  
Charlie Bolton  
Edward and Lyn Bonahue  
Neriah Boone  
Linda Borkowski  
Lily Brabble *
Patricia Bradley  
Jackson and Carolyn Breaks *
Joyce  Brennan  
Michelle Bristow  
Kathy Brommage *
Mary Hughes Brookhart  
Nancy Brown  
Jim Buie  
Howard and Kathy Bulluck *
Jane Bultman-Dalldorf  
Susan Buonocore  
Janie Butler  
Matthew Calman *
Andrew Calman  
Stuart and Harriet Cameron *
Chris Carson  
Nick and Deborah Carter *
Joanne Caye *
Chapel in the Pines *    
Lee Chodorow  
Irma Chriscoe  
Debbie Chutz  
Catherine Clare *
Susan Clark  
Kelly Clark Boldt *
William Clark Jr *
Barbara Cleveland  
Dianne Clinton  
Sara Colaianni  
Donald and Eunice Collins *
Dawn Colsia  
Vance and Janilyn Cope-Kasten  
Marian Copeland  
Tomas Cortez  
John and Virginia Costenbader  

Michael and Joanne Cotter *
Kathryn Coughlan  
Beth Coulombe  
Tom and Monica Craig  
Shannon Craven  
Vickie Crocker *
John and Julie Cummins *
Martha Curie  
Philip and Joan Currie *
Melanie Daily  
Ron and Rhoda Davis *
Steven and Deborah Day  
Ricard and Anna Deconti  
Ansel Dekle and  
   Dixie Swanson  
B Demers *
Alice Denson  
Marsha Derynck  
Denis and Margaret  
    de St. Aubin *
Pat DeTitta  
Robert and Christine DeVita *
Allan and Ellen Dickson  
Michael and Meridith Dillon *
Anne Dobson  
Joseph and Sheila Dorey  
Beverly Dugan *
John Dykers  
Clyde and Kristina Edgerton  
Chris Ehrenfeld  
Margie Emshoff  
Beth Essington  
Loyda Estrada  
Alirio Estevez and Mary Prada *
Corinna Fales  
Suzanne Fast  
Donna Fehrenbach  
Bette-Burr Fenley *
Robert and Mary Fick  
Renee Fink  
Bonnie Finkle *
Keebe Fitch  
Gloria Frank *
Mary Freedman  
Dan Freehling and Hilary Murray *
Frances Fuller  
Minnie Gallman *
Edgar and Cheryl Garvin  
Sarah Geer  
Carol Genovese *
Jan Gerard  
Carol Gillham *
Lynn Glasser  
Carol Goettman *
Daniel Graham *
Anne  Granath *
Patricia Grebe *
Mary Gregory  
Wendy Haas  
Joe Hackney *
Jason and Dana Hackney *
Elizabeth Haddix *
Daniel Haithcox *
Diana Hales *
Fred and Nancy Hall  
Gwynneth Harrington  
Jennie Harris *
Mary Harris *

Barbara Harris  
Lucy  Hayes  
Charles and Paula Head *
Laura Heise *
Stephen and Susan Helmer *
Cindy Henderson  
Barbara Hengstenberg  
Stacy Henkle *
Judith Henry  
Bonnie Herman  
Kimberly Hernandez  
Larry and Sue Hicks *
Taylor and Catherine Hobbs *
David and Rausie Hobson *
Erika Hoffman  
Robert and Nancy Holden *
Betty Homeier *
Mary Honeycutt  
Eric and Mary Hood Hart  
Caroline Hornblow *
Bill and Lee Ann Horner *
Corinne Houpt  
Karen Howard  
Kris Howard *
William and Jane Hubbard  
Marjorie Hudson  
Sam and Anne Hummel *
Kendra Hyett  
Paula Hyman *
Charles and Yvonne Jennette  
Kathleen Browning *
Brownell Johnston  
Janet Jorgenson *
Jean  Josephus *
Anne Kachergis *
Richard and Sally Kahler *
Teresa Keefner *
Kenneth and Christine Kehrer *
Susan Kelemen  
HarDarshan Khalsa  
Laura Kiley  
John and Gail King  
George and Laura King *
John and Rebecca Kirkland *
Frank and Anne Kissel *
Joyce  Kline  
Miranda  Kossoff  
Rose Krasnow  
Sydnie Kunin *
Adrienne Lallo *
Robert and Vivian Lamb *
Linda Lamm  
Kathryn  Lane   
Karen Latham  
Laura Lauffer *
Donald Lauria  
John and Virginia Lawn  
Carleton and Emily Lee *
Jane Lennon  
Virginia Lentz  
Bill and Nancy Leroy  
Arnold and Annette Levine *
Kurt Liberatore *
Shari Ligett  
Judi Lilley *
Bernadette Lindemer  
Rossie Lindsey *
Judy Lipa  

Susan Lipstein *
Katherine Little *
Thomas and Sharon Livingston  
Richard and Cathie Loeser  
Robert Logan  
Jeanne Lorio  
Bob and DJ Lynch *
Karen Lyons  
Jo Maeder *
Jane Ann Mallon  
Michael and  
   Suzanne Mannshardt *
Gustavo and Donna Maroni *
Rodrigo Martinez and  
   Gregoria Pichardo-Olvera  
Jane Mayberry  
Aldona McCarthy  
Vicki McConnell  
Edward and Connie McCraw *
Shirley McLaughlin *
Lee McLean *
James and Suzanne McMaster *
Katy McReynolds *
Judith Meece  
Laurane Mendelsohn  
Kay Merrill  
Chip and Krista Millard *
David and Karen Mirkovich  
Marcia Moore  
Grinnell and Suzanne Morris  
Mary Morrow *
Phil Morse  
Colleen Mullins  
Deena Murphy  
Nancy Myers  
Dennis and Linda Nalty *
Jim Nass  
Richard and Pam Naugle *
Ed and Gail Neely *
John and Sue Newell  
Wes and Vicki Newell *
Jay Niver  
Helen Nycum *
Jillian O’Connell  
Jeffrey and Mirian Olson  
David O’Neal  
Sammy and Amy Ortiz *
Patrcia Ozmeral  
Joe and Marcelle Pachnowski *
Jane Pahner *
Mary Ellen Pasquale  
Bhavna Patel  
William and Maggie Pearson *
Kent and Martha Pearson *
Sharon Peters  
Bonnie Piantadosi  
Ellen Pierce  
Shannon Plummer  
Darrell Poe  
David and Patty Poe  
James and Nancy Polak *
William Polf and  Robin Eisner *
Sandra Prelipp  
Angela  Privitere  
Rosemary Pukal  
Nancy Purcell  
Efrain Ramirez  
Josephine Rand  

Jason Reed  
Dina Reynolds *
Karin Ritter *
Sy and Patricia Robbins *
Steven Roberson  
David and Christine Robertson  
Eliza Robertson  
Heather Rodin  
Brenda Rogers  
Jeffrey Rogers *
Jean Rouleau *
David and JoAnn Rubin *
Shelia Rudesill  
Rebecca Rupp *
Vicki Russell  
William Sadler *
Frederick and Lori Salzmann *
Ronnie and Karen Sands  
Suzanne Saunders  
Rob Schidt and Riki Shore  
Bob Schmidt  
Jim and Anne Marie Schwankl  
Carolyn Schwartz *
Tamela Schwerin *
David and Carol Sclove *
Geoffrey and Caroline Scott  
Leslee Shell  
Robert  Shi  
Daniel and Doreen Shoemaker  
Steve and Denise Shurkus  
Cathy Somer  
Ed and Becky Spence  
Barbara Stickford  
Paul Stiller and Joan Lipsitz *
Karen Strazza *
Joan Sullivan  
John and Bonnie Sullivan *
Dorothy Swartz  
David and Lynett Tempest *
Liza Terll *
Mary-Jo Thompson  

Mary Thormann  
Dave Tompkins  
Lynda Turbeville  
Richard Tuttle and Susan Newell *
Alyce Twomey *
Sarah Van Name *
Faye Van Oyen  
Tom and Laura Vanderbeck  
Jayne VanDusen  
John and Alida Vessey   
Leigh Walker  
Vanessa Walker  
James and Jaclyn Walters *
Kemp Ward  
Blane and Michelle Warrene  
Ryan Weeks  
Frederick and Elizabeth Welfel *
Lee Werely and Marcia Ladd  
Robert and Cynthia Wheaton III  
Tim and Lynn White *
Gae Whitener  
Gerald Whortan  
Gloria Wilkins *
Betsy Wilkins *
Eric Williams *
Cindy Wilson  
Allen Wilson  
Cathy Wilson  
Maggie Wyatt *
Sheryl Yarkosky *
Claude and Betty Jean Young *
John and Linda Zaremba *
Allan and Lynn Zempel *
Mark and Elizabeth Zeringue *
John and Joan Zollinger Jr. *
Maggie Zychowski *

A special thanks to  
Lacey Springs Designs for 
designing this report!

Thanks to Our Donors: July 2022 - June 2023

Malinda Marsh, Chair
Jim Nass, Vice Chair
Tim White, Treasurer
Linda Nalty, Secretary
Kelly Clark Boldt,  
Beth Coulombe, Tom Craig,  
Alirio Estevez,  
Daniel Haithcox, Ed McCraw,  
Jim Nass, Pam Naugle,  
Jason Reed, Dina Reynolds, 
Shvaughn Ross

2022 - 2023  
Board  

of Directors



2022 Fall for Literacy Luncheon 
featuring Jason Mott
Platinum sponsors:
Chatham News + Record
Mountaire Farms, Inc.

Silver sponsors:
Baba Antique Wooden 
   Floors
Chatham Park
Duke Energy
ProLiteracy
Reynolds & Associates  
   Physical Therapy
Wren Foundation

Bronze sponsors:
501 Pharmacy
Brookwood Farms
Carolina Meadows  
   Retirement Community
Chatham Homes Realty
Hidden Artists of Sanford
Pittsboro Print Plus
The Sycamore at Chatham Mills

Media Sponsor:
Chatham Magazine

2023 Spring for Literacy Luncheon  
featuring Lee Smith
Platinum sponsors:
Governors Club
Mountaire Farms, Inc.
Wren Foundation

Gold sponsors:
Galloway Ridge at Fearrington
Chatham News + Record

Silver sponsors:
Baba Antique Wooden Floors
Chatham Park
Duke Energy
Mosaic

Bronze sponsors:
Carolina Meadows
Edward Jones
Reynolds & Associates Physical Therapy
Severt Smiles
The Sycamore at Chatham Mills

Media Sponsor:
Chatham Magazine

Grantors

Carolina Meadows
Central Electric Member Care Trust Inc.
Chatham County
Dollar General Literacy Foundation
Galloway Ridge at Fearrington
Hillsdale Fund
Nora Roberts Foundation
Oak Foundation
ProLiteracy National Book Fund
Randolph Electric Membership Corporation

Raymond J. and Mary C. Reisert Foundation
Siler City Rotary Charitable Fund
Silverback Foundation
State Employees Combined Campaign
United Way of Chatham County
Women of Fearrington

Thanks to Our Grantors and Sponsors: July 2022 – June 2023

COMMUNITY 
PARTNER

Chatham Literacy is a United Way of Chatham County 
member agency and encourages participation in the 
current annual campaign.

Lee SmithLee Smith

Jason Mott Jason Mott 

Mission Statement
Chatham Literacy helps adults,  

living or working in Chatham 
County, N.C., acquire the literacy 
and educational skills they need to 
function successfully in society.

Contact us!
919-742-0574
admin@chathamliteracy.org
Office: 1002 West 3rd Street, Siler City
Mail: P.O. Box 1696, Pittsboro, NC 27312
www.chathamliteracy.org


