| blinked...

A\d here | am nine years later, as proud as
ever to be a part of Chatham Literacy.
Last year was a big year of capacity building
for us. We are now fully staffed with a team of
five, we launched a very successful Financial
Literacy pilot program and we conducted
and completed a Chatham County Literacy
Needs Assessment. And, we did all of this
while providing quality tutoring services with
the help of our volunteer tutors.

This annual report includes stories of our
achievements over the past year - achieve-
ments made possible by our wonderful adult
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Patterson, Volunteer Coordinator; Kayla McCline, Administrative Assistant

learners, volunteers, tutors, supporters and
you. | thank you for everything you have
done, and everything you will do to assist
Chatham Literacy and the community.

Enjoy reading about some of our successes -
the successes of our adult learners and the
ultimate success of our community.

Vicki Newell, Executive Director

Chatham Literacy helps adults, living or working in Chatham County, N.C., acquire the literacy and educational skills
they need to function successfully in society.

Our Vision

Chatham County will be a community where everyone is literate.

Our Values

®*Community 2:Diversity &Excellence <Focuson Students coSustainability 2.Our Colleagues
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TRADITIONAL LITERACY
Chatham Literacy provides free one-on-one
tutoring services to help adults improve their
basic education in reading, writing and math.
We also offer tutoring services to adults
preparing for a high school equivalency
diploma, a vocational program and/or
advancement in the workplace.
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CIVICS & LANGUAGE LITERACY
Many of our adult learners are from Central
and South America. Others are from Europe,
Asia and Africa. For those with the goal of
becoming U.S. citizens, Chatham Literacy
provides a unique Citizenship and Civics
Education class. This class helps prepare
individuals for the naturalization test and
interview. In addition, tutoring is available to
adults who want to learn to read, write, speak
and comprehend English.

LIFE SKILLS LITERACY

Life skills prepare adults for the expectations
and norms in today’s society and workplace.
Chatham Literacy offers individualized tutoring
and workshops within the community as need
dictates. Workforce Soft Skills, Computer
Literacy and Financial Literacy are among the
subject matter provided. Life skills tutoring is
of shorter duration and completion results in
a certificate.




| feel literacy

is the key for success
and not everyone has
equal access to it.

— Anonymous Tutor

Knowing the Need

Chatham County Literacy Needs Assessment

Chatham Literacy spearheaded this ambi-
tious effortto learn the current literacy needs
of Chatham County adults. This comprehen-
sive study included interviews with more than
300 individuals, plus surveys of Chatham
County agencies, organizations, schools
and businesses. The multi-tiered statistical
analysis has provided an overabundance
of data outcomes. Chatham Literacy and
other organizations throughout Chatham are
anticipated to use this data in their service
planning efforts over the next several years.

Two major needs stand out - English and
financial literacy. Difficulty in communicating

The students
from Chatham Literacy
are humble, proud of their
contribution to the U.S.
and wonderful contributors
to our society. Suryah
personifies all
these qualities.

- Joanne Caye, Tutor

Finding Her Voice, and Sharlng It

Suryah A.was bornin Yemen, and
lives in Siler City with her husband,
Abdo, and six children. Suryah and
her family own their own business,
asmall gas station and convenience
store in town. Ever since she arrived,
Suryah wanted to become a U.S. cit-
izen. "l want to have a voice...| want
to vote. | want to make a difference
and be a part of my community.”

First, Suryah began to learn
English through the Central Carolina
Community College ESOL program.
Then she went after her citizenship;
completing all the prerequisites and
preparing with the help of Chatham

Literacy, she was able to pass her
citizenship exam. With Suryah's
citizenship, everyone in the family
is now a citizen.

But this is just the beginning of her
journey. Suryah wants to become
more fluentin English and become
an ESOL tutor with Chatham Liter-
acy. "l want to take what | learned
and become a tutor with Chatham
Literacy, so | can help others achieve
their dreams and goals the same
way | was helped. | want to give back
to others, to Chatham Literacy and
to my community!”

and a lack of financial literacy are two of the
greatest barriers to success for our commu-
nity. There are also many traditional literacy
unmet needs, especially among males and
younger adults. Chatham County organiza-
tions need a structured referral process to
ensure people can access available literacy
services. To this end, Chatham Literacy
hosted its first of several community meet-
ings to share the findings and begin working
with partners in addressing identified gaps.

Financial literacy
participants successfully
learned about
budgeting, saving
money on tight budgets,
financial planning and
even improving their

credit score!
- Mary Harris,
Class Facilitator
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This year, Chatham Literacy, in collabo-
ration with Capital Bank's Operation Hope
Program, piloted a multi-session financial
literacy course. Unique in this endeavor was
the use of distance learning, hosting the class
at the Central Carolina Community College
in Pittsboro, and broadcasting to various
churches within the county. Julia P. was a
participant at the Liberty Chapel Church
in Moncure. Julia writes, “Financial Literacy
is as easy as opening your back door! The
classes were very informative, educational

Chatham Literacy brings together adult
learners and tutors - and they all gain from the
experience. Jo Drake is an example. “Tutoring
ABE students (Adult Basic Education) has
been a great experience for me. Adults
automatically assume that other adults
know how to read. Working with students
who are trying to learn to read, or fill gaps
in their educational background, is as much
a challenge and learning experience for
the tutor as for the student. There are many
resources to use, butthere is also the limitation

The Value of Financial Literacy

and very user-friendly. Thanks to the support
of Chatham Literacy, | completed the course
and have a great looking business plan!”

Gabriella R. had a similar experience.
“Since the first Financial Literacy class, my
credit score has really, really improved. I'm
talking about going from in the 600s to
high 700s! | am really grateful for that, and
would highly recommend this opportunity
to others.”

Everybody Learns Something!

of time - adults have busy lives and finding
personal time to study is often difficult.”
"Tutors and adult learners alike must muster
patience and flexibility. | like to think of the
whole process as climbing a mountain. We
take one step ata time. There may be different
paths, and we may have to backtrack some-
times; it may not be easy, but there is joy in
the journey. Literacy unlocks many doors. The
tutor’s reward is watching those doors open.”

ESOL Adult Learner: Esther

All ESOL adult learners are special in
their own way, and to their tutors. Esther
C. however, has raised the bar for adult
learners. After two years in the program
Esther progressed through all the basic ESOL
materials and is now reading classic American
literature with her tutor. That progression
led to earning her own personal laptop
computer which she uses for more study
and practice of English. She now represents
Chatham Literacy at outreach events by
speaking to the public and to organizations
about the program.

Esther has worked as a waitress for many
years and talks about how she used to just
smile and nod at her customers, and recog-
nize the words from the menu so she could

take their orders. Now she enjoys being
able to have actual conversations with them.
Now, if a customer asks her a question, she
no longer has to find a coworker to interpret.

When asked her thoughts on her ESOL
learning progress, Esther said “l can do a lot
more things, | have better communication with
my doctor, can make my own appointments
and am more confident in conversations.”
When her tutor, Mark Zeringue was asked
what he gets out of tutoring, he had this to
say: “the joy of working with someone who
is so dedicated to learning English, and who
works so hard at it.”

Chatham Literacy P.O. Box 1696, Pittsboro, NC 27312 | facebook.com/chathamliteracy | twitter.com/chathamliteracy | www.chathamliteracy.org




THE YEARIN
NUMBERS

188

adult learners served
(85% were women)

160

achieved a
short-term goal

62

achieved a
long-term goal

58

improved their
conversation skills

317

improved their literacy
by one grade level

26

obtained a job or
received a promotion

14

became U.S. citizens

2

enrolled in higher
learning

114

volunteer tutors

5,200

hours of tutor
volunteer time

Take Action: Donate!

Thanks to the generosity of people like you, Chatham Literacy is transforming lives
through literacy. There are many ways you can continue to help.

© Make a financial gift, online or by mail.

© Do you have highly appreciated stock? We are now accepting charitable stock dona-
tions! This could allow you to avoid taxes on gains while also helping out Chatham
Literacy.

© Areyou currently taking required minimum distributions (RMD) from your IRAs/401ks?
Consider making a qualified charitable distribution to Chatham Literacy! This could
be a more tax efficient way to donate!

© Become asustainer with regular monthly donations through your credit or debit card.
© Shop for literacy online through AmazonSmile.com or iGive.com.

© Donate space for tutoring sessions, training, and workshops.

Contact Us! Appropriation of Funds
919-742-0578 Fiscal Year 2018-19
admin@chathamliteracy.org $201 P 773

Office address M Direct Services *171,535

606 E. Third Street, Siler City, NC 27344 M Management/General $19,665
Mailing address Fundraising *10,573

Chatham Literacy
P.O. Box 1696, Pittsboro, NC 27312

n facebook.com/chathamliteracy

y twitter.com/chathamliteracy

‘ www.chathamliteracy.org

Partners put community spotlight on literacy

Our deepest thanks to these partners for providing space, referrals and collaborations
that enable Chatham Literacy to serve students across the county.

Amazon Smile Foundation Chatham Hospital Mclnytre's Books
Becoming One Community Center Chatham Reads Nature Trail
Blue Dot Coffee Chatham YMCA NCWorks Career Center -
Carolina Meadows Christ United Methodist Church Chatham County
Carrboro-Chapel Hill Sunrise Rotary Club  Clapp’s Car Wash Pittsboro Roadhouse
Central Carolina Community College-  Clapp's Laundromat Pittsboro United Methodist Church
Pittsboro Communities in Schools Rotary Club of Siler City
Central Carolina Community College - of Chatham County Salvation Army
Siler City CORA Siler City Country Club
Central Piedmont Community Action EDSI Solutions The Hispanic Liaison
Chapel in the Pines First United Methodist Church Triangle South Workforce
Chatham Business Services, Inc. Galloway Ridge at Fearrington Development Board
Chatham Chamber of Commerce Gazing Cat Productions Tritech Computer Solutions
Chatham Chamber of Commerce Governors Club Two Hawks
Leadership Chatham Program Greek Kouzina UNC School of Nursing
Chatham Community Library Hispanic Liaison Uplift Chatham
Chatham COUnty Partnership Lacey Sp[ings Design Walmart
for Children _ Learning Trail West Chatham Food Pantry
Chatham Educatlon FOUndathn leerty TaX Western Chatham Senior Center
Chatham Habitat for Humanity Wren Memorial Library



Fall for Literacy authors Karen Pullen, Nora Esthimer

and Ruth Moose

Fall for Literacy Luncheon attendees in costume

Author Frances Mayes at the Spring for Literacy
Luncheon

THANKS TO OUR GRANTORS AND SPONSORS: JULY 2018 - JUNE 2019

GRANTORS

Carolina Meadows

Central Electric MEMBER Care Trust Inc.
Chapel Hill-Carrboro Sunrise Rotary Club
Chatham County

Chatham Reads

Christ United Methodist Church

Dollar General Literacy Foundation
Galloway Ridge at Fearrington

Oak Foundation

PNC Foundation

Rotary Club of Siler City

SunTrust Foundation

The Clabough Foundation

Town of Siler City

Triangle Community Foundation’s
Capacity Building Partnerships
Program for Community Development

United Way of Chatham County
Women of Fearrington
Wren Foundation

COMMUNITY
LA PARTNER

Chatham Literacy is a United Way of Chatham
County memberagency and encourages
participation in the currentannual campaign.

SPONSORS

Fall for Literacy, Fall 2018
Featuring Nora Esthimer, Ruth Moose
and Karen Pullen

Gold Sponsor:
Brookwood Farms, Inc.
Mountaire Farms, Inc.

Bronze Sponsors:
Gazing Cat Productions
Pittsboro Roadhouse
Siler City Country Club

Literacy Swings, Fall 2018
Featuring Triangle Jazz Orchestra

Silver Sponsors:
Michael and Caroline Hornblow
Pittsboro Roadhouse

Bronze Sponsors:
501 Pharmacy

Gazing Cat Productions
McKim & Creed

Queen Bee Rentals

Spring for Literacy, Spring 2019
Featuring Frances Mayes
Platinum Sponsor:

Godsey & Gibb Wealth Management
Wren Foundation

Gold Sponsor:

Mountaire Farms, Inc.
Galloway Ridge at Fearrington

Silver Sponsors:

Baba Antique Wooden Floors

Chatham Park

Chapel Hill Toffee

Chatham Chamber of Commerce
Leadership Chatham

Governors Club

N.C.Travel Service

Bronze Sponsors:

Carolina Meadows

Sarah Carr

Chatham EDC

Chatham News + Record

Gazing Cat Productions

Pittsboro Roadhouse

Reynolds &Associates Physical Therapy
Tick Warriors

Media Sponsor:
Chatham Magazine

Literacy Swings rocked!

Literacy Swings attendees in costume

Full house at the Spring for Literacy Luncheon

Linda Nalty, Board Chair
Larry Hicks, Treasurer
Susan Newell, Secretary

2018-19 BOARD
OF DIRECTORS

Norma Bryant Kurt Liberatore

B Demers Joan Lipsitz
Doug Emmons ~ Susan Morton
Alirio Estevez

Mary Harris Tim White

Mechelle Thompson

THANKS TO THOSE WHO VOLUNTEERED
ON A CHATHAM LITERACY COMMITTEE:

Beth Anderson, Scott Cabe, Carole Chrvala, Wanda Constantino,
Cyndi Harris, Bonnie Helms, Nancy Jacobs, Heather Johnson,

Chris Kehrer, Jo Maeder, Pam Naugle, Ed Neely, Skip Pohl,

Paul Stiller, Liza Terll, Karen Vaca, Anne Wrigley




THANKS TO OUR DONORS:

JULY 2018 -

JUNE 2019

Martha Adcox

Julio & Lee Alberdi*

Mary Alexion

Ike Alston

Richard and Vickie Amistadi*
Beth Anderson*
EricAndrews
Anonymous*

David & Paula Applegate
Susan Arrington*

Mark Asman & Patricia Essex
Andrew Athay

Ingram & Christie Austin
Leah Austin*

Daniel Barnes &Jo Anna Massoth
Helen Barnhardt

Evelyn Barrow*

Glinna Baston

Yvonne Beal

Mike Bennett

Roger & Rhoda Berkowitz*
Dolores Bilangi

Bruce & Dianne Birch*
Steven Black

Mary Blake

Harriett Bobbitt

Edward & Carol Bonahue*
Kirk & Patricia Bradley
Connie Brahan

Carol Brainard & Nancy Hardin
Laura Brasse

Jackson & Carolyn Breaks
Paula Breen

Michael &Ann Broadway
Larry Brooks

Karen Brown

Claire Brown*

David Brown & Cheri DeRosia
Joelle Brummitt-Yale
Norma Bryant

Janie Butler

Judith Butt

Alyssa Byrd

Matthew Calman

Harriet Cameron

Catalina Camia Roberts
Ashlie Campbell

Patty Campbell

Lewis & Kim Caraganis*
Steve & Sarah Carr*
Joanne Caye*

Chapelin the Pines*
Beverly Chapin*

Ann Chas

Richard Chase*
Joonhyung &Desiree Cho*
Irma Chriscoe

Paul Chudy

Cathy Clare

Ann Clark

David Clark

William Clark Jr.*

M. Colbert

Ed Colby

Jerome &Virginia Cole
Virginia Cole

Donald & Eunice Collins
Janet Colm

Michael & Wanda Constantino*
Sam Cooper

Lucy Cornett

Josephine Corro
Joanne & Michael Cotter*
Laurie Cousart

Margaret Crandall

Jim Crawford

Sheila Creth

Vickie Crocker

John and Julie Cummins*
Mary Cuni*

Philip &Joan Currie

Mel Dark

Paul D'Angelo*

Mike Dasher

Beth Davis

Ron & Rhoda Davis

Anna De Conti

Denis & Margaret de St. Aubin*
Norma De St. Aubin

B Demers*

Francesca Deutschen
Ann DiGiano

Michael & Meredith Dillon*
Paige Dixon

Kathy Doherty*

Michael &Alice Donoghue*
Tom &Jan Droke*
Beverly Dugan

Rita Dunkin

Peter & Elizabeth Dunn
Carolyn Durham

John Dykers*

Lori Easterlin

Sherry Edwards

Tommy Edwards

Chris Elkins

Doug Emmons & Joanne Palaskas*
Margie Emshoff*

Loyda Estrada*

Karen Ewing

Teresa Farrell*

Jerry &Judy Felinczak
Robert & Mary Fick
Renee Fink*

Bonnie Finkle*

R.B. Fitch*

Richard & Ruth Flannelly*
Louis Forrisi
Hubert & Anna Fowler*
Dan Freehling & Hilary Murray*
Eugenie Frick

Frances Fuller

Emily Gallagher

Minnie Gallman*

Denise Garner

Carol Genovese

Marcia Gest

Roberta Gfeller

Frank & Brenda Gibb*
Carol Gillham

Honre Gitelman*

Sue Goldhagen

Daniel Graham

Anne Granath

Tyler Gray

Edward & Joan Greene*
Mary Gregory*

Mary Greiner

Lawrence & Carole Gunn
George & Kathy Gvillo
Joe Hackney*

Dana Hackney

Elizabeth Haddix*

Sally Hale

Diana Hales*

Sara Hamrick

Katherine Hare

Judy Harrelson

Robert & Sigrid Harriman*
Jeanne Harrington
Barbara Harris

Mary Harris

Tyndall & Cynthia Harris
David & Valerie Harris
Treat Harvey

Elaine Hayes

Paula Head*

Laura Heise*

Kenneth & Diane Heisig*
Stacy Henkle*

Judith Henry

Stanley Henshaw
Cynthia Hermans
Harriet Herring

Larry & Sue Hicks*
Jennifer Hinojosa
Grimsley & Dottie Hobbs
Taylor & Catherine Hobbs

Lowell & Ruth Hoffman
Nancy Holden*

Sue Ellen Holleman
Sandie Holley

Mary Alice Holmes

John & Marge Holmgren
Betty Homeier*

Jewel Hoogstoel*

Julia Horan

Michael & Caroline Hornblow*
Paul Horne

Bill Horner I

Karen Howard

Kris Howard*

Cynthia Hoyt

David & Sally Hubby*
Amy Hughes

Kathleen Hundley
Tommy Hyatt

Susan Hynson

Nancy Jacobs*

Emma Jakoi

David Jester

Heather Johnson

Sara Johnson

Joyce Johnson

Bob & Chris Johnston
Judith Jones

P.M. Jones

Derrick Jordan

Janet Jorgenson*

Anne Kachergis

Richard & Sally Kahler
Jim &Kristen Kainz

Beth Kalb*

Marion Kalbacker

Barry &Anne Kane

Joan Kastel

Steve & Jacquie Katz
Teresa Keefner

Ken & Christine Kehrer*
Amanda Kell

Leigh Kempf

Joseph Kenlan
HarDarshan Khalsa
Laura Kiley

George &Laura King*
Bruce & Marty Kirchner
John &Rebecca Kirkland*
Frank &Anne Kissel
Richard Knapp & Ronni Theeman
Helen Kotsher*

Leonard & Ruth Kreisman*
Sydnie Kunin

Elaine Labate

Adrienne Lallo

Robert &Vivian Lamb
Charles Lancaster

Janet Lander

Kathryn Lane

Laura Lauffer*

Carleton & Emily Lee
William & Dinny Lehrburger
JoAnn Leib

Arnold & Annette Levine*
Greg & Maria Lewis*
Kurt Liberatore

Debbie Liebtag
JudiLilley

Erika Lindemann
Bernadette Lindemer
Cori Lindley

Rossie Lindsey*

Mark Lipton

Katherine Little*

Mark Luftig & Linda Stryker-Luftig*
Don &Marilyn Lummus*
Bob & DJ Lynch*

Tracy Lynn

Karen Lyons*

Jo Maeder

John Makowski

Sherry Malcolm

Sally Manaugh

Diane Manning

Michael & Suzanne Mannshardt*
Lee Werley & Marcia Ladd
Allen Marold*

Gustavo & Donna Maroni*
Jane Mayberry

Frances Mayes

Margy McCay

Ed & Connie McCraw*
Teresa McGuire
Mclntyre's Books*
Shirley McLaughlin

Lee McLean

James & Suzanne McMaster*
Katy McReynolds*
Walter Mears*

James & Beverly Meredith
William Milholen
Jonathan Minsker
Cynthia Mitchell

Jack & Mary Moody
William & Joan Moore
Ruth Moose

Janeth Moran

Catherine Morehead
Debbie Morris

R.E. Morrissett

Mary Morrow

Phil Morse

David & Susan Morton
Colleen Mullins

Dennis & Linda Nalty
Richard & Pam Naugle*
Ed & Gail Neely*

Keith Nelson

Patrice Newcomb

Wes & Vicki Newell*
Janet Nichols

Ruth Nicholson*

Jeanne Niederer*

Davie Nycum

Leslie Ocampo

Michelle Olson

Sammy & Amy Ortiz*
George Overholt

Joe & Marcelle Pachnowski*
Jane Pahner

Mark Parsons

Terry Parsons*

Bhavna Patel

Linda Patterson

Bettina Patterson*
Charles & Virginia Pearce
Kent & Martha Pearson
Margaret Pearson*

Cindy Perry

Garnet Persinger

Yvonne Petitmaire

Jan Pittman

Jennifer Platt

Darrell & Shawn Poe*
Skip Pohl & Bonnie Helms*
James &Nancy Polak*
William Polf & Robin Eisner*
Barbara Potter

Farrel Potts*

Meridyth Prouty

Clare Pulman

Michael Putzel & Ann Blackman
Cheryl Queen

Kim Rainey

Randolph Rasch

Jean Reeves*

Barbara Regan

Robert & Deborah Reichel
Mark Reif

Mary Resch

Nancy Reynolds

Dina Reynolds*

Kevin & Julie Ricker
Deborah Roach

Patricia Robbins

Bobbie Robertson

Eliza Roberston

Jeffrey Rogers

Ele Ross

David & JoAnn Rubin
Barbara Salamy

Lori Salzmann*

Susan Sanders

Carolyn Schwartz

David & Carol Sclove*
Tammy Severt*

Jan Sherwin

Denise Shurkus

Kate Silc

Rick &Jamie Skinner*
Judy Sladen

Robert & Mary Slavonia*
Judd Sloane & Carol West
Chris & Stephanie Small
Angie Smith

Gail Smith

Steve Smith

Ed & Carol Smithwick

Ed & Becky Spence*
David Spivey

Lisa Steele

Karen Strazza*

Paul Stiller & Joan Lipsitz*
John &Bonnie Sullivan*
Elizabeth Swaringen
David & Nancy Tarr

Diane Taylor

Liza Terll*

Carl & Mechelle Thompson
Claudia Townsend
Beverly Townsend

Susan Trevillian

Anna Tuell*

Kelly Tunney

Richard Tuttle & Susan Newell*
Cathy Twigg

Sean &Alyce Twomey*
Evelyn Ullman*

Jan Vallero

Mary Van Name

Faye Van Oyen*

Tom &Laura Vanderbeck*
Marilyn Waith

Jim Wall*

Harold & Barbara Walsh
Andrea Ware

Blane Warrene

Kenneth Waters

Jamie Weeks

Nan Weiss*

Fred & Liz Welfel
Robert & Cynthia Wheaton
Tim & Lynn White*

Betsy Wilkins*

Gloria Wilkins*

Pat Williams

Eric Williams

Karyn Wilson

Ken Wilson

Betty Wilson

Lee Wilson

Denise Wisnowski
Shannon Wolfgang

Jon Wolman

Maggie Wyatt

Sandra Yaggy

Sherry Yarkosky

David Yoder

Christine Young
Cristiane Young

Claude & Betty Jean Young*
Marty & Cathy Young
John & Linda Zaremba*
Lynn Zempel*

Mark & Elizabeth Zeringue*
Jack&Joan Zollinger*
Maggie Zychowski*

*= 3+ years giving



